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1. Introduction 

Concordia International School (CISHK) has a zero-tolerance policy towards abuse in all school programs 

and activities. We are dedicated to fostering the well-being of every student, striving to enhance their 

intellectual, physical, emotional, and social development. As educators, we have a duty of care and a 

collective responsibility to provide our students with a safe and secure learning environment, safeguarding 

them from all forms of harm, abuse, exploitation, and neglect. To fulfill this duty of care, CISHK has 

incorporated safeguarding policies, procedures, and guidelines into the school's operational framework. 

Furthermore, the school is committed to providing the necessary structures to address the individual needs 

of each child and to proactively minimize risks. The purpose of this child protection policy is to ensure all 

staff member (both faculty members and outsourced service providers) that during their course of 

employment involving with students at CISHK, they fully understood their duties and obligations in regard 

to child protection.  

  

2. Scope 

This child protection policy encompasses three key aspects. The first aspect highlights the preventive 

measures or screening process that CISHK undertakes during the recruitment and hiring stage and trainings 

provided by the school. The second aspect outlines clear guidelines and procedures for staff members to 

follow in the course of carrying out their duties, as well, unacceptable conducts that teachers must observe 

as educators. The third aspect outline the responsibilities of the Child Protection Team, as well providing 

the clear child protection protocols and procedures (with flowchart) for staff to follow in the event of a 

suspected or an established case.  

 

3. Screening Process during Recruitment and Subsequent Trainings for Staff 

a) Screening Process   

Since prevention is a crucial measure, all prospective employees are required to go through a complete the 

CISHK Screening Process that is adopted from the MinistrySafe (www.ministrysafe.com). Such process 

includes: 1) Employment Application with detailed information of academic credentials and previous 

employment history, 2) Safety Application with regarded to working with children of different ages and 

their perspectives and experiences on handling student discipline in classes, 3) Face-to-face interview to be 

conducted to assess the candidate’s interpersonal skills and shared values. 4) Professional and Academic 

References for future checking if the school decided to hire. 

http://www.ministrysafe.com/
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b) Criminal Background Check 

CISHK requires all prospective employees, contract renewal staff, and staff assigned by outsourced service 

providers to undergo a Sexual Conviction Record Check by the Hong Kong Police Force. Depending on 

the position, varying levels of background checks may also be required. For teaching staff, academic and 

professional reference checks will additionally be conducted at this stage, and only candidates with positive 

reference checks will be recruited. 

 

c) Professional Conducts, Guidelines and Training for Teaching Staff  

All faculty and staff members must adhere to the guidelines and professional conduct standards established 

by CISHK when working with students. A list of guidelines and prohibited actions are provided to all 

faculty and staff on how they should engage with students when carrying out their duties (Appendix I). 

These guidelines serve as a code of conduct for Child Protection, which all faculty and staff members must 

review, agree to, and endorse with their signatures. To equip all faculty and staff members with a basic 

understanding of the characteristics of sexual abusers and their behaviors in ‘grooming’ a child for sexual 

abuse, CISHK requires all faculty and staff members to complete Sexual Abuse Awareness Training, 

available live or online through Abuse Prevention Systems. (www.AbusePreventionSystems.com) or 

MinistrySafe (www.MinistrySafe.com). From 2024 onward, faculty and staff members also take part in the 

Child Protection Training provided by the Hong Kong Education Bureau. These trainings will be reviewed 

and renewed on a regular basis. 

 

4. Child Protection and Obligations to Report 

CISHK is committed to providing a safe, secure environment for children and their families.  To this end, 

any report of inappropriate behaviors or suspicions of abuse made to the Child Protection Team will be 

investigated in accordance to this policy and reported to the authority as mandated by the recent 

Hong Kong legislation. The school supports and encourages a culture of communication related to abuse 

or suspected abuse of children. If you see or suspect inappropriate interaction with or between children, it 

is all faculty and staff member’s responsibility to report the inappropriate interaction to member(s) of the 

Child Protection Team. This includes partial or inconclusive information concerning behavior, which may 

or may not be blameless. 

 

 

http://www.abusepreventionsystems.com/
http://www.ministrysafe.com/
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5. Response to Report and Consequence of Prohibited/Harmful Act 

The Child Protection Team will activate this policy and take appropriate actions when a report of abuse has 

been reported. Any report of inappropriate behaviors or suspicions of abuse will be taken seriously, and 

will be reported in accordance with this policy to the Child Protection Officer (CPO), the Principal or the 

School Supervisor. If deemed necessary, the case will be reported to the authority and the Family & Child 

Protective Services Unit of the Social Welfare Department will be notified. Any staff member accused of 

committing a prohibited act or any act considered harmful to a child by the school will be immediately 

suspended from all child interaction and school-related activities. This suspension will remain in effect 

throughout the school’s investigation or any investigation conducted by law enforcement agencies. If a 

staff member is found to have committed a prohibited act, it will result in an immediate termination 

of employment from CISHK and the matter will be reported to the Hong Kong Police. 

 

6. Understanding Child Abuse       

Types of abusive behavior on child include physical abuse, sexual abuse, neglect and psychological abuse. 

Sometimes, a child may experience more than one type of abuse simultaneously.  

a. Physical Abuse refers to physical or suffering inflicted on a child by violent or other means.  

Physical Indicators: Bruises, welts, laceration, abrasions, burns, scalds, internal injuries, poisoned, etc.  

 

b. Sexual Abuse involves forcing or enticing a child to take part in any acts of sexual activity for sexual 

exploitation or abuse and the child does not consent to or fully understand or comprehend the sexual activity 

that occurs to him/her due to mental immaturity.   

Physical Indicators: Pregnancy, sexually transmitted diseases; abnormal bruises, bleeding, lacerations, 

swelling or pain in the genital areas; vaginal/penile discharge; weakened bowel and bladder control, etc.  

Emotional and Behavioral Indicators: Exhibiting sexual knowledge or behavior beyond what is expected 

for the child’s age, enacting or reproducing scenes of sexual abuse during play or in daily behavior, the 

child shows particular interest in adults’ genitalia or repeatedly touching adults’ sensitive body parts, etc. 

The child discloses that his/her parent or other persons has played secret games with him/her, having a 

hypersensitive reaction to being touched, manifesting other emotional or behavioral problems, etc.   

 

c. Neglect refers to a severe or repeated pattern of lack of attention to a child’s basic needs that endangers 

or impairs the child’s health or development.  
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Physical Indicators: Malnutrition, underweight or frail, significant and abnormal weight loss or gain, 

hygiene/health problems unaddressed, medical follow-up/ treatment needs ignored, being persistently 

dirty/wearing shabby clothing/lacking adequate or weather-appropriate clothing, repeated accidental 

injuries, etc. 

Environmental Indicators: Living in an extremely poor and unsafe environment, exposing the child to a 

drug-taking environment where he/she inhales dangerous drugs, substance abuse by the mother during 

pregnancy, the carers’ child care abilities compromised by substance abuse or mental health issues, etc.  

Environmental and Behavioral Indicators: Unresponsive, sudden developmental delay or regression, 

abnormal behavior and emotional problems, constantly expressing hunger or searching for food, eating 

ravenously or pleading for/stealing food, the child got involved in criminal or sexual activities due to carers’ 

inadequate supervision, carers are indifferent to the child’s needs, carers having no attachment to the child, 

carers being chronically depressed or emotionally unstable which caused negative impact on the child and 

refused external assistance, carers delay or refuse to provide the child with necessary service/support for 

various reasons, etc. 

 

d. Psychological Abuse refers to a repeated pattern of behavior and/or an interaction between carer with 

child, or an extreme incident that endangers or impairs the child’s physical and psychological health, 

including emotional, cognitive, social or physical development.  

Physical Indicators: Underweight or frail, sudden developmental delay or regression, eating disorders, 

sleep problems, psychosomatic symptoms, etc. 

Emotional and Behavioral Indicators (Child): Resisting contact with others and outside world, lacking 

self-confidence/low self-esteem, difficult to build trust with others, signs of anxiety/depressed mood (such 

as habitual nail biting, hair pulling, finder sucking, head ganging, body rocking), regression in self-care 

abilities (such as bedwetting/soiling), self-harm or suicidal thoughts/attempts, etc.   

Emotional and Behavioral Indicators (Carer): Being often emotionally unavailable/not giving 

appropriate emotional response, being detached or indifferent to the child, often singling out a particular 

child and treat him/her badly, humiliating criticism, being capricious, exposing the child to horrific or 

violent situations (such as carer threatens to commit suicide/using violence against family members before 

the child), taking the child to a violent crime scene, unreasonably limiting or restraining the child’s normal 

social life, instilling false values in the child, encouraging the child to engage in criminal behavior, etc.  
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7. Characteristics Commonly Associated with Child Abuse 

Child abuse may occur in any family and the background of families with problem of child abuse may be 

different. The following characteristics which are often found in child abuse cases are listed for reference 

only and should not be taken as evidence of child abuse. On the other hand, child abuse may occur in 

families without any of the following identifiable features. 

a. The Family 

 Chaotic or obsessively organized home 

 Social isolation 

 Crisis or tension in family e.g. pregnancy, eviction, divorce / desertion / separation, in-law conflict 

 Cultural / superstitious beliefs 

 Domestic violence e.g. spouse battering 

b. The Parents 

(i) Biography  

 History of childhood abuse  

 History of unhappy or being rejected in childhood; serious physical / emotional deprivation  

 History / Experience of domestic or other violence  

 History of serious recurrent illness and/or psychiatric disorder 

(ii) Attitude and Behavior 

 Rigid or unreasonable expectation on the child  

 Strong belief in harsh discipline / corporal punishment  

 Overtly critical of or aloof to the child -Immaturity of parents  

 Low self-esteem  

 Passiveness  

 Low intelligence of one or both parents  

 Low tolerance to stress  

 Deficiency in anger control -Diffusion and confusion in family roles  

 Sexual problems  

 Unconvincing or inconsistent explanations of the child’s injury  

 Failure or delay in seeking medical advice  

 Inadequate parenting 

c. The Child 

 Premature birth 

 Unwanted child 

 Illegitimate child 

 Baby with feeding or sleeping problem 

 Non-thriving baby 

 Early separation from parents 

 Complicated birth delivery 

 Child exposed to conflicting child care rearing practices e.g. child reared away from home 

 Child with physical or mental disability 

 Child associated with family misfortune 

 The female gender 
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8. Roles and Responsibilities 
 

Child Protection Team 

CPO: Mr. Zadok Cha    Counseling Committee: Ms. Nitasha Jagdev &  

Social Worker: Ms. Poon Wing Yan       Ms. Rosa You 

 

School Supervisor: The supervisor’s role is to ensure the school adheres to all relevant child protection 

laws and regulations, allocates resources and support for child protection initiatives, including training, 

counseling services, and preventive measures. Handling of allegation and investigation if a case is brought 

forward against the principal.  

 

Principal: The principal’s role is to ensure all procedures outlined in this policy are clearly understood by 

all staff members and are followed fairly in the interests of each involved student with regard to the Hong 

Kong legal framework and the Social Welfare Department’s (SWD) Guidelines. In addition, the principal 

and the Risk Management Committee are to review this policy annually to ensure that it continues to be 

effective and comply with to the ongoing development of Hong Kong social environment.  

 

Child Protection Officer (CPO): The CPO’s key areas of responsibility include monitoring 

concerns/suspicions, dealing with indications of maltreatment, supporting victims, engaging with parents 

and the community, and curriculum development. These encompass establishing reporting mechanisms, 

implementing protocols for investigating and addressing cases, providing resources for victims' recovery, 

fostering open communication, and developing educational materials on abuse prevention and respectful 

relationships. The CPO will also keep the school principal informed about the progress of ongoing cases 

and act as a liaison between the statutory agent, legal guardian, or parent of the affected student(s). 

 

School Social Worker:  The Social Worker will help the CPO to conduct risk assessments, advocate the 

rights and well-being of the child, provide support to the students, make referral and work closely with the 

Family and Child Protective Services Unit (FCPSU) of SWD.  

 

Counseling Committee: Team members help to identify signs of abuse or neglect, offer emotional support 

to students, and collaborate with the Social Worker in further support, and educating students about personal  
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safety, boundaries, and understanding what constitute abuse. The team also offers support and guidance 

and parents and carers in child protection.      

 

Faculty Members and Administrative Staff:  All teaching, support and administrative staff must gain a 

thorough understanding of this policy and comply with its implementation. Additionally, each member is 

accountable for becoming acquainted with the procedures and steps involved in documenting any instances 

of abuse or suspicions of abuse. Furthermore, they have the duty to report such cases to either the Child 

Protection Officer (CPO) or the school principal. 

    

Note: For child abuse allegations made against a staff member, the case will be investigated and handled 

by the Principal together with the School Supervisor, NOT by the CPO. 

 

9. Child Protection Protocols and Procedures 

Where there is cause to suspect an incident of child abuse or neglect, staff members must report their 

suspicions to the CPO. If the CPO is not available, report to the Principal. In all cases, the Principal will be 

notified and then to the School Supervisor. For child abuse allegations made against a staff member, the 

case will be investigated and handled by the Principal together with the School Supervisor, NOT by the 

CPO. 

 

Guidelines for Staff Handling Reports of Mistreatment 

 

When a child is telling you about a case of abuse, it is important that you should remember to: 

 

(1) Response calmly and make note of the report. 

(2) Reassure the child with reinforcement of praise by telling them that they have done the right thing to 

come forward. 

(3) Reassure the child that all information they have provided will be looked into by school seriously and 

outside agencies if necessary. 

(4) Explain to the child that it is necessary, in order to help them, that you will have to tell and involve 

other member(s) of the school. But assure them that this will not be general knowledge within the school 

community. 

(5) Explain to the child whom you will be confiding to next and why. In case the abuse is by a parent, 

assure them that their parents will not be informed until there has been discussion. 

(6) Tell the child that it is not their fault and show that you believe what they had told you. 
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(7)  Be patient and encourage the child to speak slowly and provide as much information as possible 

(listen to them rather than ask leading questions). 

(8) Check that you have a full understanding of what the child has told you before the end of the 

discussion. 

(9) Be aware that the child may retract all that they have told you either in the initial interview or later - it 

is important that you still report it. 

(10) Find out if the child has told anyone else, either in or outside of school, this information. 

(11) Complete the report form with all the information and pass to the CPO/Principal immediately 

(Appendix II).    

 

When a child is telling you about a case of abuse, it is important that you should refrain from: 

(1) Showing anger, shock, or embarrassment. 

(2) Promising confidentiality. Assure the child you will do your best to help them but explain that you may 

need to tell others to tell other people about the incidents in order to help. 

(3) Asking leading questions or probing for more information. 

(4) Labeling the child’s experience as “dirty, naughty, or bad.” 

(5) Commenting on the offender’s morality. The offender may be someone the child cares about. 

(6) Discussing the disclosure unnecessarily. Only talk about what the child has told you with those who 

need to know to safeguard the child’s best interests. 

(7) Acting without informing the CPO/principal. Unless immediate action is required to protect the child, 

always inform the CPO/principal before taking any steps. 

 

What to record (Consider the following, as each may be relevant):  

(1) Patterns of Attendance: Look for unexplained absences or absences that follow a specific pattern. 

(2) Contact with Parents/Caregivers: Note the nature and frequency of interactions with parents, 

domestic helpers, or caregivers. 

(3) Contact with School Staff: Observe the nature and frequency of interactions with school staff, such as 

nurses and educational assistants, and whether the child frequently seeks attention or reassurance. 

(4) Body Language and Behavior: Pay attention to changes in behavior associated with specific times or 

days; significant shifts in behavior or attitude over time; eating disorders or changes in eating habits;  
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complaints of feeling unwell, difficulty walking or sitting; sexualized behavior; signs of drug or solvent 

use; mood fluctuations; and reactions to adults picking up the child. 

(5) Language: Be aware of both explicit and ambiguous language used by the child. 

(6) Play: Watch for acting out of maltreatment in play or drama, extreme aggression or withdrawal, and 

changes in play behavior. 

(7). Drawing and Writing (Including Online): Look for drawings of people with detailed genitalia, 

suspicious entries in diaries or news, and detailed stories of maltreatment in imaginative writing. 

(8) Medicals and Physical Education: Note any reluctance to undress, bruising, torn clothing, bloodstains, 

or the smell of semen. 

(9) Indications of Neglect: Be alert to inappropriate clothing, poor personal hygiene, strong attention-

seeking or affection-seeking behavior, being underweight or small for their age. 

(10) Injuries: Look for bruises, lacerations, welts, burns, scalds, and medical issues that have not received 

appropriate medical attention. 

(11) Relationships (Including Online): Monitor for inappropriate dialogue, conversations, or contacts. 

Individual Needs: Record any specific needs of the child. 

This list is not exhaustive, and what is appropriate to record will vary in each case depending on the age and maturity 

of the child. 
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Procedural Flowchart 
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Appendix I 

CHILD PROTECTION AND SAFEGUARD GUIDELINES 

 

1. BATHROOM SUPERVISION AND ASSISTANCE  

Staff members and faculty should avoid taking children to the restroom. If a staff member or faculty must 

go to the restroom to check up on an individual child they should: 

 

1) Seek out another person to accompany them. 

2) If another person is not available to accompany them they should go to the exterior bathroom 

door, knock, and ask if the child needs assistance. 

3) If the child requires assistance, the worker should leave the exterior bathroom door open when 

entering the bathroom area and try to verbally assist the child in completing their activities while 

the child remains behind the door of the bathroom stall. 

4) Any assistance with the straightening or fastening of garments should only be done in the 

presence of another staff or faculty.   

 

2. GIFT GIVING 

Staff members and faculty are prohibited from providing special gifts to any individual student.  Special 

occasions or special accomplishments should receive group acknowledgement and can easily be rewarded 

with group recognition (i.e., give mention during announcements; have the entire class sing Happy Birthday, 

etc.)  Any requests for variance from this policy must be addressed to the Principal. 

 

3. INTOXICANTS 

Staff members and faculty are prohibited from the use, possession, or being under the influence of alcohol 

or any illegal drugs while in the facility, during a school activity, or while working with students at CISHK.  

Staff members and faculty are prohibited from providing alcohol or illegal drugs to students. 

 

4. TOBACCO 

CISHK is a tobacco-free facility.  CISHK requires staff members and faculty to refrain from the use or 

possession of tobacco products in the facility, and while in the presence of children and students or their 

parents.  CISHK staff members and faculty are prohibited from providing tobacco products to students. 

 

5. NUDITY 

Staff members and faculty at CISHK should never be nude in the presence of students in their care.  

 

6. ONE-TO-ONE INTERACTIONS WITH CHILDREN AND STUDENTS 

CISHK recognizes that meeting the educational needs of students may occasionally require that staff 

members and faculty interact with them on an individual basis.  Workers should observe the following 

guidelines when interacting with students: 

 

 Individual Meetings 

Staff members and faculty should conduct one-to-one meetings with an individual student at a time 

when others are present and where interactions can be easily observed.  There will be no one-to-one 

meetings between a staff member or a faculty and a student behind closed doors.  If a circumstance 

arises where a private one-to-one meeting does occur, the staff member or faculty will notify the 

Principal immediately before or after the meeting. 

 

Transportation 

Staff members and faculty may from time to time be in a position to provide transportation for 

students.  The following guidelines should be strictly observed when workers are involved in the 

transportation of students: 
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1) Students should never be transported without parental permission or of the Principal. 

2) Students should be transported directly to their destination.  No unauthorized stops should 

be made. 

3) Staff members and faculty should avoid physical contact with students while in vehicles. 

4) No cell phones may be used by the driver while providing transportation for students. 

5) Students should not use a vehicle belonging to a staff member or faculty. 

 

7. PARENTAL CONTACT 

Parents will be contacted if their child/student becomes ill, injured, or has a severe disciplinary problem 

while participating in school activities. 

 

8. PARENTAL INVOLVEMENT 

Parents are encouraged to be a part of any and all services and programs in which students are involved at 

CISHK.  A parent accompanied by a child to any school program or activity is responsible for their child’s 

safety. 

 

9. PHYSICAL CONTACT 

CISHK is committed to protecting the students in our care.  The School has implemented a physical contact 

policy that will promote a positive, nurturing environment while protecting our students.  Physical contact 

in any form should not give even the appearance of wrongdoing.  The personal behavior of CISHK staff or 

faculty must foster trust at all times – personal conduct must be above reproach.  The following guidelines 

are to be carefully followed by anyone working in School programs: 

 

1. Hugging, pats on the back and other forms of appropriate physical affection between staff or 

faculty and students are important for student’s development, and are generally suitable in the 

school setting. 

 

2. Physical affection should be appropriate to the student’s age.  Inappropriate touching and 

inappropriate displays of affection are forbidden.  Any inappropriate touching and inappropriate 

displays of affection should be immediately reported to the Principal. 

 

3. Physical contact and affection should only be given when in the presence of other children or 

School staff and faculty.  It is much less likely that touches will be inappropriate or 

misinterpreted as such when more than two individuals are present and the touch is open to 

observation. 

 

4. Do not force any physical contact, touch or affection upon a reluctant child.  A child’s 

preference not to be touched must be respected.   

 

10. SEXUALLY ORIENTED CONVERSATIONS 

Staff members and faculty are prohibited from engaging in any sexually oriented conversations with 

students.  However, it is expected that from time to time staff may be called upon to address students 

regarding human sexuality and purity.  Staff members and faculty are not permitted to discuss any 

inappropriate or explicit information about their own personal relationships, dating, or sexual activities with 

any student in the School.  This provision includes the use of cellular phones, text messages, e-mail, instant 

messaging and online chat rooms. 

 

11. POSSESSION OF SEXUALLY ORIENTED MATERIALS 

CISHK staff members and faculty are prohibited from possessing any sexually oriented materials 

(magazines, cards, videos, films, etc.) on School property or in the presence of students.  If any such 

materials are purportedly necessary for classroom instruction, they must be approved in advance by the 

Principal. 
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12. INTERNET/ELECTRONIC MEDIA 

No computer at or related to CISHK is to be used by staff members, faculty or students to engage in computer 

chat room discussions or visit pornographic or sexually inappropriate websites.  Violation of this policy can 

lead to discipline from the Principal.  Any questions about inappropriate use of computers or the suitability 

of a particular website should be discussed with the Principal. 

 

13. SOCIAL MEDIA/NETWORKING 

CISHK establishes a social networking policy to safeguard the students, employees, and the reputation of 

CISHK and to provide guidelines to assist employees in using this communication vehicle.  The absence of, 

or lack of explicit reference to a specific site does not limit the extent of the application of this policy.  

 

Students 

Employees are prohibited from ‘friending’ and/or accepting friend requests from current students.  

Employees are prohibited from posting anything on a social site of a current student unless the employee is 

the parent or guardian of that student. Please immediately unfriend any students who are your friends on 

Facebook or any other social network. 

 

Parents 

Use caution when ‘friending’ current CISHK parents. CISHK expects each employee to maintain a 

professional relationship with parents. Should you choose to participate in social networking with parents 

please be aware that at all times you are a representative of CISHK.  Anything you post, including pictures, 

is a reflection upon CISHK.   

 

Alumnae 

It is acceptable to accept social network ‘friend requests’ with alumnae over the age of 18. 

However, it is best not to initiate friend contacts with alumnae. Understand that uneven power dynamics of 

the school environment, in which adults have authority over former students, might continue to shape those 

relationships. Consider that recent alumnae are in some ways similar to current students because of 

proximity and age, and because they likely perceive faculty and staff member as authority figures. 

 

Other Friends 

Remind other members of your network of your position at CISHK and that your profile may be accessed 

by current or former students, and to monitor their posts to your network accordingly. Conversely, be 

judicious in your postings to all friends’ sites, and act immediately to remove any material that may be 

inappropriate from your site whether posted by you or someone else. 

 

Privacy 

Recognize that there is no such thing as complete privacy on a social networking site. Take care in anything 

you post online. Keep your privacy settings at appropriate levels to protect yourself.  Any violation in this 

policy may lead to disciplinary action, up to and including termination of employment. 

 

14. SLEEPING ARRANGEMENTS 

It is anticipated that certain CISHK activities may occasionally require that overnight sleeping arrangements 

be made for students and staff members or faculty.  In the event that an activity requires sleeping 

arrangements, staff members and faculty will strictly observe the following rules; any exceptions to the 

below policies must be approved in advance by the Principal: 

 

1. Staff members and faculty will monitor sleeping students periodically conducting visual 

bed checks to ensure that sleeping students remain in designated sleeping areas. 

 

2. Only students of the same sex will be permitted to sleep in the same room. 
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3. At times, a staff member or faculty will sleep in the same room as students or in an adjoining 

room.  However, staff members or faculty are prohibited from sleeping in a 1:1 ratio setting 

with students for any reason, unless the staff member or faculty is an immediate family 

member of the student. 

 

4. In the event that overnight arrangements do not include standard beds, each staff member, 

faculty, and/or student will use single sleeping bags or blankets.  In these instances a “one-

person-to-one-bag or blanket” rule will be observed. 

 

5. Staff members, faculty, and students will be required to wear both top and bottom clothing 

while sleeping. 

 

15. SUPERVISION 

CISHK staff members and faculty are expected to provide adequate supervision for children in their care 

while working at the School.  Some group activities away from the School may permit youth to function in 

small, unsupervised groups for brief time periods.  When group activities allow for this type of unsupervised 

functioning, staff members and faculty should set clear expectations for students concerning times to meet 

and “check-in” with staff members or workers in charge of the activity. 

 

16. VERBAL INTERACTIONS 

Verbal interactions between staff members or faculty and students should be positive and uplifting.  CISHK 

staff members and faculty should strive to keep verbal interactions encouraging, constructive, and be ever 

mindful of their mission of aiding parents in the educating children.  Staff members and faculty are expected 

to refrain from swearing in the presence of students. 
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Appendix II 

Report Form 

This report should be completed IMMEDIATELY following any report concerning possible or actual case of 

child abuse.  The information in this report must be recorded accurately and kept confidentially. This form must 

be passed to the CPO in an envelope.  

 
Date: ___________________________                                               Time: _______________________ 

 

Name of person completing report: _______________________     Relation to the student: _____________________ 

                                                                                                               (Homeroom teacher/ Subject Teacher) 

 

Name of Student: ____________________________                           Grade: __________________________ 
 

Name of adults/students (If witness presented): _________________________________ 

Details of Report   
Record here EXACTLY what you saw or anything said to you by the child. In case of injury, record the actual location and 

the severity of injury (e.g. upper right arm, size/color of bruising etc.). Please attach an additional sheet of paper if 

necessary. 

 

__________________________________________________________________________________

__________________________________________________________________________________ 

__________________________________________________________________________________

__________________________________________________________________________________ 

__________________________________________________________________________________

__________________________________________________________________________________ 

__________________________________________________________________________________

__________________________________________________________________________________ 

__________________________________________________________________________________

__________________________________________________________________________________ 

__________________________________________________________________________________

__________________________________________________________________________________ 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

  

Staff Signature:  _________________________ 
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Appendix III 

List of Police Command and Control Centres and  

Child Abuse Investigation U nits (CAIUs) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Region 

 

Name/Post 

 

Tel. No. 

 

Fax. No 

 
--  

Police Duty Officer 

Headquarters Command 

of and Control Centre 

(HQCCC) 

 

 

 

3661 7100 

 

 

2529 0191 

Hong Kong 

Island 

 

Supervisor of Hong Kong 

Island Regional Command and 

Control Centre (RCCC) 

 

 

266107001 

 

-- 

 

OC CAIU HKI 

 

 

2860 7815 

2860 7814  

 

 

2860 7813 

 

Kowloon 

 

Supervisor of Kowloon East 

Reginal Command and Control 

Centre (RCCC) 

 

 

 

3661 7401 

 

 

-- 

 

Supervisor of Kowloon West 

Reginal Command and Control 

Centre (RCCC) 

 

 

 

3661 7403 

 

 

-- 

 

OC CAIU KE 

 

 

2726 6297 

2726 6298 

 

 

2360 2296 

 

OC CAIU KW 

 

 

3661 8259 

3661 8375 

 

2712 4296 

 

New  

Territories 

 

Supervisor of New Territories 

North Regional Command and 

Control Centre (RCCC) 

 

 

3661 7203 

 

-- 

 

Supervisor of New Territories 

South Regional Command and 

Control Centre (RCCC) 

 

 

3661 7201 

 

-- 

 

OC CAIU NTN 

 

 

3661 3373 

3661 3370 

 

2667 4260 

 

OC CAIU NTS 

 

3661 1234 

3661 2239 

 

 

2200 4669 
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Appendix IV 

List of District Service Boundary of Child Abuse Investigation U\nits (CAIUs) and Family and 

 Child Protection Services U nits (FCPSUs) 
 

 

CAIU  

Region 

 

 

Service Boundary 

 

 

FCPSU 

 

*Office Tel. No.  

 

Hong Kong 

Island 

 

 

Central, Western, Southern, 

Outlying Islands (excluding 

Lantau Island and Peng Chau) 

 

FCPSU(CW/S/I) 

 

2835 2733 

  

Eastern, Wanchai, Causeway Bay, 

Quarry Bay, North Point, Siu Sai 

Wan, Chai Wan 

 

FCPSU(E/W) 

 

2231 5859 

 

Kowloon East 

 

 

Wong Tai Sin, Tsz Wan Shan, Sai 

Kung, Tseung Kwan O, Lok Fu, 

San Po Kong, Choi Hung 

 

FCPSU(WTS/SK) 

 

3188 3563 

 

Kwun Tong, Ngau Tau Kok, Sau 

Mau Ping, Lam Tin, Yau Tong, 

Lei Yue Mun, Shun Lee 

 

FCPSU(KT) 

 

3586 3741 

 

Kowloon West 

 

 

Kowloon City, Tsim Sha Tsui, 

Mongkok, Yaumatei 

 

FCPSU(KC/YTM) 

 

3583 3254 

 

Shamshuipo, Shek Kip Mei, 

Cheung Sha Wan, Mei Foo 

 

FCPSU(SSP) 

 

2247 5373 

 

New Territories 

(North) 

 

 

Sheung Shui, Fanling, Ta Kwu 

Ling, Sha Tau Kok, Tai Po, 

Border 

 

FCPSU(TP/N) 

 

3183 9323 

 

Siu Lam, Tuen Mun 

 

FCPSU(TM) 

 

2618 5710 

 

Yuen Long, Tin Shui Wai, Hung 

Shui Kiu, Lau Fau Shan 

 

FCPSU(YL) 

 

2445 4224 

 

New Territories 

(South) 

 

 

Shatin, Ma On Shan 

 

FCPSU(ST) 

 

2158 6680 

 

Tsuen Wan, Kwai Chung, Tsing 

Yi 

 

FCPSU(TW/KwT) 

 

2940 7350 

 

Lantau Island (including Tung 

Chung), Peng Chau 

 

FCPSU(CW/S/I) 

 

2835 2733 

  

Offices 
 

 

*Office Tel. No. 

  

Senior Social 

Work Officers / 

FCPSUs 

 

 

SSWO/FCPSU(CW/S/I) 

 

2835 2722 

 

SSWO/FCPSU(E/W) 

 

2231 5899 
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SSWO/FCPSU(KT) 3586 3740 

 

SSWO/FCPSU(WTS/SK) 

 

3586 3500 

 

SSWO/FCPSU(SSP) 

 

2247 5438 

 

SSWO/FCPSU(KC/YTM) 

 

3583 3235 

 

SSWO/FCPSU(ST) 

 

2158 6660 

 

SSWO/FCPSU(TP/N) 

 

3183 9343 

 

SSWO/FCPSU(TM) 

 

2618 5571 

 

SSWO/FCPSU(TW/KwT) 

 

2940 7351 

 

SSWO/FCPSU(YL) 

 

2445 3043 

 

 

 *Please call SWD Hotline at 2343 2255 outside office hours 


